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1. Open the Play Store (Android)/Apple Store 
(Apple) and download the “Caprari App”.

2. Once installed, start the app from your 
smartphone/tablet (the first time you start it, it 
will ask you for some authorisations; you must 
consent in order to proceed).

3. An empty screen will appear 
with the words “Available 
devices”. The GREEN BOX 
device (previously installed in 
the cabinet) must now be 
switched on.

4. Approach the GREEN BOX device with a 
smartphone or tablet and activate Bluetooth.

Connect the GREEN BOX to the mains. During 
start-up the blue LED on the board will flash 
(Bluetooth enabled) for 1 minute, after which the 
gateway's Bluetooth module will be deactivated; 
to reactivate it, the GREEN BOX must be 
switched off and on again.
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1. Download APP Caprari



5. If the App reads the device correctly, the 
name of the GREEN BOX will appear; if the 
name of the device does not appear, press 
“SEARCH NETWORKS”. 
Then select the device you wish to connect to 
the Internet. 

6. Go to the “info” section 
(marked in red) and enter the 
pump body serial number (7 
digits), then select the device 
model:

- GREEN BOX

- GREEN BOX Pro 

7. Go to the “General” section 
(marked in red) and click on 
“Connection type”, then select 
the one you want to use (Wi-fi, 
Ethernet, GSM) and then click 
on Ok.

8. To setup the connection 
parameters, select the buttons at 
the bottom of the screen, 
highlighted in yellow. 
These can be of three types: 

a. Wi-fi

b. Ethernet

c. GSM 
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2. Connecting the GREEN BOX to the smartphone/tablet



8 b. Ethernet

In this case, simply check that 
everything is active and press 
the yellow “WRITE” button.

8 a. Wi-fi

Wi-Fi network name and 
password can be viewed and 
changed. It is also possible to 
enable the DHCP protocol. 
When changing a parameter, 
press on its name, change it and 
press the yellow “WRITE” button. 

8 c. GSM

The GSM network settings can 
be viewed and changed. 
If you want to change a 
parameter, press on its name, 
edit it and press the yellow 
“WRITE” button. 

9. Now go back to the 
“General” section and click 
on the GREEN BOX icon in 
the top right-hand corner.

You will be redirected to the 
portal where you can 
proceed with registration. 
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2. Connecting the GREEN BOX to the smartphone/tablet



11. To start a new registration, 
click at the bottom right on 
“Create new account” and 
start the procedure.

12. Enter the e-mail 
address to which you wish 
to receive GREEN BOX 
notifications, then click on 
“Continue”.

10. On the homepage, enter 
name and password          
(if already registered) or 
start a new registration.

13. A notification screen 
will appear showing that an 
e-mail has been sent from 
“no-reply@servitly.com”   
to the address entered.
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We have sent you a message, 
check your e-mail

3. GREEN BOX web portal registration



14. Once you have 
opened the e-mail, 
click on the link 
highlighted in blue: you 
will be redirected to the 
registration page.

15. Example registration screen.

Fields with * are mandatory.

Once you have finished filling in, 
a message will appear showing 
that your registration is 
completed successfully.

16. Go to the portal by 
clicking on the GREEN BOX 
logo and enter your email 
address and chosen 
password.

17. Select the menu (top 
left image      ) and click on 
“LOCATIONS”
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Country

Company name*

Time zone

Telephone*

Required

3. GREEN BOX web portal registration



18. Screenshot 
example.

Enter the position by 
clicking on the white 
box.

19. Fill in all fields     
with * in order to save 
the position.
When done, go back to 
the main screen to see 
the updated position.

20. Activating the pump.

Click on the “ACTIVATE 
PUMP” command to 
start the procedure.

21. Enter the serial number 
(7 digits) of the electric 
pump shown on the plate.

Es: 123456/1
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4. Connecting the GREEN BOX to the pump



22. Enter the serial number of 
the card on the GREEN BOX 
(highlighted in red).

Es. ST1234567

23. You will be redirected to this 
screen.
After a few seconds, the Cloud 
Status box will change from 
“UNACTIVE” to “ACTIVE”.

Activation completed.
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4. Connecting the GREEN BOX to the pump
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For all information on the running of the portal, please consult the
“Device use and maintenance manual”.
For information, questions or requests contact: greenbox@caprari.it 

1. Scaricare APP Caprari



www.caprari.com
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